Introduction

We at Sunlight Heritage Homes would like to congratulate you once again for your proud
ownership of a new Sunlight Heritage home. We are proud of the quality built into all of
our Sunlight Heritage homes. We are also proud of our tradition of customer service and
satisfaction.

All new homes go through an adjustment or “curing” process during the first year of
occupancy. In addition to our comprehensive warranty program, it is important that you
as the owner of a new home institute a program of regular but simple maintenance to
protect the value of your new home. This program of homeowner maintenance should
start the day you move in to your home and is particularly important during the first few
months of occupancy.

While this guide does not attempt to cover every eventuality, it covers many of the
conditions that may be encountered in a new home and provides many helpful tips used
by professionals to enhance your satisfaction of your new home. You will hopefully use
this guide as a basis for your own homeowner maintenance program and as a reference if
you encounter specific conditions.

We are confident that your homeowner maintenance program together with our
comprehensive program of warranty and service will ensure your satisfaction and years of
happiness in you new Sunlight Heritage home.

Protecting Your Home Investment with a Regular Maintenance Program

In this guide, we try to cover all those parts of your home on which you should perform
routine maintenance, especially during the first few years as your home establishes itself
in its surroundings. Although there are many items that you should keep an eye on, we
do not mean to imply that all these items require special maintenance. Each home is
different, requiring different care at different times.

Your New Home and the Climate

A new home undergoes a “curing” process as it adjusts to its surroundings and climatic
variations. Except in the most temperate climates, during the first year of occupancy, a
home experiences a vast range of temperature and humidity differences from summer to
winter. It is generally preferable to wait until a home has undergone a full seasonal cycle
before requesting permanent adjustments. You should also delay major decorating
projects until you feel confident that the curing process is complete.

Landscaping and Grading

Your yard is graded so that surface water drains away from your foundation and is
consistent with the overall drainage pattern for your property in relation to your
neighbours. These patterns should not be changed when you work on your yard or install
landscaping. Drainage swales facilitating water run-off should not be leveled and should
be kept clear of leaves and debris.

It is extremely important to maintain the slope of the ground away from your home. The
backfill around your foundation will settle over the course of time and this settlement may
cause low areas in which water may become entrapped against the foundation. Water
entrapment near foundations is a prime cause of wet basements and high humidity
problems in cold climates. During this settlement period, it is important to fill these low



areas in order to maintain positive drainage away from the house. Similarly, it is unwise
to plant shrubbery within two or three feet from the foundation because of water
entrapment. Further, avoid lawn sprinklers from wetting the house and causing puddles
to form alongside the foundations.

As in the case of backfill settlement, settlement may occur over trenches that were dug
for sewer, water and utility services. It is similarly important to fill any depressions
caused by settlement.

In spite of your understandable desire to beautify your yard as soon as possible, we
recommend that you delay major landscaping projects until after the first year of
occupancy at which time most of any settlement that is to occur will have taken place.

Your lot may be seeded or sodded in order to establish a stand of grass and to stabilize
the lawn for erosion control. In the case of newly seeded/sodded lawns, it is imperative
that the lawn be heavily watered, particularly during the early morning hours until the
lawn has “taken”. Please review any specific lawn care directions listed at the end of this
manual.

To prevent soil erosion, plant ground cover, grass or shrubbery on slopes and banks and
direct water run-off to avoid the formation of gullies. Erosion cased by water running off
the roof can be minimized by installing sod or rock from the foundation to well clear of the
roof overhang. With gutters and downspouts, soil erosion can be minimized by the
installation of splash blocks.

Before digging in your yard, make sure you know the location of buried electrical, gas,
and telephone lines. If in doubt, your local utility company is normally very willing to
locate the lines for you.

In the case of wooded lots, we are extremely sensitive to preserving the natural beauty of
the environment. Further, in many cases, tree removal is carefully monitored and
controlled by a tree specialist under the jurisdiction of the local municipality. If you wish
to remove existing trees from your property, take care to check with the local governing
authority as unauthorized removal may result in a fine. Any trees to be removed should
be cut to within 3” from the ground and the wood cut into manageable lengths for future
handling.

Asphalt Drive

Asphalt driveways are subject to movements for many reasons; the following are just a
few examples:

1. Winter freezing and thawing; settling.
2. Cars or trucks parked in the same areas for a prolonged period of time.

3. Allowing a moving van or heavy delivery truck to pull into or park on your
driveway.

(Sunlight Heritage Homes will not repair driveways that have been damaged by the above
causes or other forms of neglect.)



Asphalt Maintenance

1. Fill cracks with recommended crack filler before you seal coat your driveway.

2. Wait at least six months to seal coat your driveway (for new driveways only). Seal
coating must be done once a year for the life of your driveway.

3. Keep the driveway free from gasoline, motor oil and any other petroleum products.
This will help prevent the breakdown of the driveway.

4. Do not drive or park near the edge of the driveway; this is the weakest part and is
easily subjected to cracking.

5. Do not allow motorcycles and bicycles on the driveway during the hot summer
months. Kickstands can create holes in the driveway.

6. Do not use harsh salt products in the winter to break down any ice that may form.
Use Kitty litter instead.

Unfortunately and despite our best efforts, in some cases, settlement may occur. In
the event that the settlement affects the drainage of your driveway (defined as
depressions that hold more than 3/8” of water for a prolonged period of time), the
affected area will be saw cut, removed and repaved once within your one year
warranty period.

Replacement of the driveway or approach will not be considered unless the repair
covers at least one third of the driveway or approach.

These steps will go a long way in keeping your driveway looking good and lasting for
years to come.

Care for Your Roof

High winds, snow, and ice may cause damage to the roof. After heavy storms and
each spring, it is advisable to check for water stains in the attic and on the roof
overhang. Loose or damage shingles should be repaired or replaced as soon as
possible. Any damage resulting from the severe weather is not covered by Sunlight
Heritage Homes’ warranty program and should be referred to the insurance company
handling your homeowner’s insurance.

Avoid walking on the roof except when absolutely necessary. In addition to the
obvious personal hazard, you may easily damage the roof. In hot weather, asphalt
shingles become soft and the granules are easily damaged. The installation of
antennas, the replacement of broken shingles, etc., are best performed by those who
are experienced. If you do install the antenna, be sure to caulk any holes made.

Wood shingles and asphalt shingles require little or no maintenance unless they are
physically damaged. After a period of years, the mineral granules coating the top
surface of asphalt shingles may wear, exposing black felt. If this condition develops,
the asphalt shingles should be replaced by a competent contractor.

It is the homeowner’s responsibility to remove snow to prevent ice dams at roof edges.
Melting snow, which is backed up by an ice dam, can cause leaks and severe damage



to the roof and the home interior. Extreme caution must be used when removing snow
to avoid damage to the roof. Gutters and downspouts require regular cleaning to
avoid water damage caused by a clogged system. Leaves and debris should be
removed by hand, leaf blower or by a professional contractor as may be most
appropriate.

Exterior Finishes

Exterior siding, which is exposed to the elements, is finished to slow down weathering
and the rate at which moisture is absorbed into the material. Wood siding and all
wood elements exposed to weathering have been sealed with two coats of paint.
Exterior stains and paints are chosen for their durability and appearance but will fade
after exposure to the elements. Fading is most noticeable if touch-up should be
necessary as a result of localized repairs. Repainting of your home every few years is
an inevitable homeowner maintenance item and should erase fading contrasts. Before
painting:

Clean surface and remove mildew.

Repair minor cracks.

Let surface dry thoroughly.

Choose a good quality exterior paint and follow manufacturers’ directions
specifically for both application and surface preparation.

Treated wood, while being decay resistant, will normally stain and discolor unless
adequately protected with a paint or stain finish. Surface cracking or checking is normal
and will occur with stain or natural finish products on the wood.

Remember, on most parts of the home, just keeping the wood dry will keep it from
rotting. Most decay organisms require moisture.

Because wood is a product of nature, miters, end butted joints, and other joined details
will, in time, develop separation due to the nature of wood shrinkage. This is normal
during the periods of change in temperature and seasons and especially changing
moisture condition. After a full season, most of these occurrences should begin to
minimize. Inspect the caulking around doors, windows, skylights and trim once a year. If
a space develops at joints, corners, or ends, you should apply outdoor grade caulking to
correct the situation and touch-up with paint or stain as necessary. Use only quality
caulking products which are specifically recommended for the materials being caulked.

It is easy to maintain the beauty of vinyl siding. Vinyl siding comes closer to being
maintenance free than most exterior building products. Vinyl siding may become dirty
just as does a freshly painted house or a new automobile or any other product which is
exposed to atmospheric conditions. With very little effort, you can keep your vinyl siding
clean. In most cases a heavy rain is sufficient to clean this product or you can wash vinyl
siding with an ordinary garden hose. If neither rain nor hosing does a satisfactory job,
follow these simple instructions which are based on a study conducted by the Vinyl Siding
Institute on the efficiency of cleaning agents and their effects on the appearance of vinyl
siding after two years of outdoor exposure.

Normal Maintenance:

Wash using a soft cloth or ordinary long handled soft bristle brush. For textured surfaces,
use only a soft bristle brush to avoid smearing the stain into the groves of the texture.



To wash an entire house, start at the top and work down to the bottom in order to
prevent streaking. For difficult to remove dirt and stains, such as top soil, motor oil,
lithium grease, crayon, felt-tip pen, caulking, lipstick, grass bubble gum, mold and
mildew, use readily available household cleaners such as those include in the following
list. Follow manufacturer’s instructions on use of cleaners.

Most cleaners are inefficient in cleaning stains such as pencil, paint, oil and tar. In these
cases, you may wish to use a mild abrasive cleaner, such as Soft Scrub, Ajax, Bon Ami,
etc., but the use of any abrasive material could have a negative effect on surface
appearance. Do not use cleaners containing organic solvents or other aggressive
ingredients because they could affect the surface appearance of vinyl. Examples of such
cleaners are: Chlorine bleach, liquid grease remover, strong soaps and detergents
containing organic solvents, nail polish remover, and furniture polish / cleaners.

Cleaners for Stain Removal of Vinyl Siding

Bubble Gum Fantastic, Murphy Oil Soap; solution of vinegar (30%)
Water (30%) and Windex

Crayon Lest oil

DAP (Qil-based caulk) Fantastic

Felt-tip Pen Fantastic, water based cleaners
Grease Fantastic, Lysol, Murphy Oil Soap, Windex
Lipstick Fantastic, Murphy Oil Soap

Lithium Grease

Mold and Mildew

Fantastic, Lest oil, Murphy Oil Soap, Windex

Fantastic; Solution of Vinegar (30%), water (70%) and
Windex

Motor Oil Fantastic, Lysol, Murphy Oil Soap, Windex
Oil Soft Scrub

Paint Brillo Pad, Soft Scrub

Pencil Soft Scrub

Rust Fantastic, Murphy Oil Soap, Windex

Tar Soft Scrub

Top Soil Fantastic, Lest oil, Murphy Oil Soap

*cleaning materials are listed in alphabetical order.

Surfaces of masonry and masonry walls, especially above ground, generally need no
exterior treatment. However, masonry walls sometimes develop “efflorescence,” a white,
powdery substance. This can often be cleaned off with a stiff brush and water. If it does
not respond, use one part muriatic acid to nine parts water. Rinse thoroughly before and



after. If the efflorescence is green, use one part caustic soda to ten parts water. We
recommend that a professional be hire to do this. CAUTION: If you decide to do this
yourself, both muriatic acid and caustic soda are dangerous. Wear rubber gloves and
goggles. Pour slowly into water to prevent splashing.

A stucco wall is not technically a masonry wall, but rather a frame wall with exterior
Portland cement plaster used in place of siding. There are several brand name stucco
products that require special care and maintenance. Check with the specific manufacturer
for details. Stucco serves no structural purpose other that supporting its own weight, and
acts only as a finished surface for the wall. Changes in weather from hot to cold may
develop hairline cracks in the stucco. An attempt to patch these cracks may result in a
noticeable color change because aged stucco darkens and the result is often less
attractive than leaving the cracks alone. The stucco finish can become discolored and is a
normal occurrence. To minimize discoloring, prevent sprinklers from soaking stucco areas
and prevent mud and soil from splashing on the stucco.

Condensation

During the first heating season, you will probably notice moisture condensation on your
windows and other surfaces directly exposed to outside air.

Condensation in new homes is generally not serious but is at its maximum during the first
heating season. When your new home was built, literally gallons of water went into
it...into the concrete, the lumber, the tile work, the paint and so on. When your heating
system is put into operation for the first time, it tends to draw moisture out of the lumber,
masonry, and other construction materials. When the moisture-laden air comes in contact
with a cold surface, especially window glass, condensation occurs. It is important that
this moisture be wiped away from the windows to prevent permanent damage to the
window sash and finish. Generally, during your second heating season, your home will
have “cured” to the extent that condensation will no longer be a problem. The amount of
condensation will depend a great deal upon your living habits, such as the amount of
cooking, bathing, washing, etc., that is done in your home.

Do not let the condensation disturb you, but see that ventilation is provided whenever
possible to bring this normal drying-out process to its conclusion as steadily as possible.
It is desirable to have outside venting for the kitchen, bath and utility areas. Do not,
however, try to accelerate the process by creating extremely high heating temperature; it
will only lead to an uneven drying which will exaggerate the effect of normal shrinkage.

Humidity

During humid weather, lumber will absorb moisture and you may find doors and windows
will swell, which may temporarily impair their operation. Do not be too quick to request
adjustment; as the humidity drops, they will usually return to their original state.

Depending upon the humidity and temperature inside your home, you may have to adjust
your swing doors periodically. This is done by adjusting the black catch located in the
strike plate, attached to your door frame. If the door, when closed, has too much play in
it, loosen the screw and move the black catch inwards. Don't over-tighten the screw or
you may break the black catch. If you have the opposite situation, use the same
procedure but move the black catch out and tighten the screw.



During periods of extreme humidity, you may notice moisture on foundation walls or
floors. It may appear as though water is seeping through. When the humidity returns to
normal, this condition will disappear. Also, during humid weather, your toilet tank may
“sweat”. As moisture is withdrawn, wood products will shrink. You may notice a slight
warp in the doors and the interior trim may pull away slightly from its fitted position.
These usually return to their original position as the house “cures”.

Doors and Windows

Doors and windows have changed dramatically over the past decades. Instead of wood
and putty construction, it is now most common to have self-sealing vinyl or rubber
gaskets sealing in the windowpanes. These extrusions require little or no maintenance.
Check all glazed openings for proper seals, broken glass or damaged screens. Once a
year clean screens and lubricate moving parts. Check weather stripping for damage and
tightness each fall. Tracks of sliding doors and windows should be cleaned at least
annually and lubricated as recommended by the manufacturer. Check caulking at doors,
windows and all other openings and joints between dissimilar materials, e.g.
wood/masonry. Door closures, locksets and thresholds should be checked and adjusted
as needed.

Inspect exterior doors each spring and fall for wear to see that weather stripping is tight
or that vinyl/rubber stripping is glued or fastened tightly. The thresholds on both your
front door and the garage service door are adjustable. They are equipped with
adjustment screws to raise or lower the thresholds for better protection from the outside
elements. Do not adjust the threshold so tight that the door does not open easily as you
may rip off the weather seal on the bottom of the door.

If your front door lock or any other exterior lock is hard to open and close, you may have
to spray a lubricant — such as WD40 - into the key hole. This will remove any moisture
from the mechanical parts inside your lock.

Your bi-fold doors can be adjusted by raising or lowering the adjustment peg on the
bottom of the door and sliding the door to either the left or right.

Some shrinkage and warping due to moisture/humidity changes is normal in doors and
other wood parts. Typically, warped doors will return to normal as the season changes
and often after the first year the problem will be minimal.

Garage doors and openers should be kept in good working order. For safety purposes,
check all fittings, re-tighten if necessary, and oil the drive and mounting track for smooth
operation. Cold weather may result in the garage door operator sticking or only partially
closing/opening during the process. Do not manually release garage door until a check is
made to make sure there are no obvious obstructions.

A garage door carries a great amount of weight and children should be warned against
playing near a moving door or playing with the transmitters. Follow the manufacturers’
instructions to make any adjustments to door operators. DO NOT attempt to adjust
overhead door coil spring tension. Tension bar spring assemblies are under extreme
tension and can be very dangerous. Adjustments must be made only by professionals.
Sunlight Heritage Homes does not perform adjustments or provide warranty coverage on
any garage door openers not supplied as part of the house purchase.



Insulation and Ventilation

One of the most important parts of your home is not generally seen. Insulation has been
installed in walls and ceilings according to manufacturer’s recommendations. Check to
make sure the insulation in the attic is kept dry. Watch for areas of moisture. Ventilation
will prevent reduction of the insulating values due to moisture. Proper attic ventilation
has been provided in your home and it is very important that the venting system functions
as designed. Proper ventilation helps to cool the attic during the summer and reduces
condensation and ice dam accumulation in the winter. Vents should be cleaned
occasionally and should never be painted shut or covered with insulation.

Settling or shrinkage may occur in time and may slightly reduce the effectiveness of the
insulation. For this reason, allowances are normally made at the time of installation to
achieve specified insulation value after a period of settlement. IN the event you wish to
work under the roof and you have blown insulation, be careful to avoid disturbing the
insulation, which may result in heat loss.

Wall Construction

Your home’s walls are constructed of 2”x4"” or 2”"x6"wood stud framing drywall covered
with a gypsum wallboard known as sheetrock. The drywall is installed onto the framing
members of the home using nails and/or screws. Butt joints are covered with a special
tape, and then a joint compound is applied over the nail and joint areas to give the wall a
smooth, even appearance.

During the first year, walls are subjected to stress as the framing members expand,
contract and stabilize to their new environment. As a result, nail popping, minor cracking,
especially in corners and at ceiling joints are unavoidable. These minor defects are
usually simple to repair with the use of spackling or plaster compound or in many cases, a
new coat of paint is sufficient. It may be desirable to delay major decorating or
wallpapering until the curing process is complete as potential future nail pops or drywall
seam could mar a newly decorated wall.

In drywall construction, you may notice artificial light will cast shadows on the ceiling and
it will appear to be wavy or uneven. This is also true of some vertical surfaces, but not
quite as noticeable as the ceiling. In as much as drywall material is of uniform thickness,
it follows the contours of the wall or ceiling framing, which may not be perfectly true due
to settling or slight movement of the construction lumber.

Before repainting walls, it is important that the surfaces be properly prepared:

Clean surface; remove mildew.

Repair minor cracks with spackling compound.
Reset nail pops in drywall, spackle and sand smooth.
Let surface dry thoroughly.

Sand enameled or varnished surfaces.

Follow paint manufacturer’s directions

Choose high quality paint appropriate to the area you are repainting. Do not use acrylic
paint on top of enamel or varnish, as it will not adhere. Use washable paints in areas
subject to wear and tear, e.g. particularly kitchens.



Floor Coverings

Most vinyl flooring products are resilient but will scratch, mar and dent under certain
conditions. Shoes with metal cleats, protruding nails or spiked heels can quickly ruin the
appearance of linoleum in a short period of time. It is further recommended that you cap
the legs of tables and chairs that will rest on these surfaces.

As a general rule, all floor coverings last much longer if properly maintained. Regular
cleaning will reduce floor covering wear dramatically because dirt, dust, sand and grit act
as abrasives, actually wearing down the floor surface and cutting carpet fiber.

Resilient and Sheet Vinyl Floors
General Maintenance and Guidelines:

Proper care and protection will keep your resilient and sheet vinyl floor looking its best
and performing its best. Just how much attention it needs will depend on the type of floor
you but and on how much daily traffic it receives.

Keeping your floor clean and presentable involves three basic phases of care:

Preventative Care - to avoid dirt buildup and weatr;
Damp-Mopping - for general routine care; and
Washing - to be sure the floor is really clean.

Preventative Care:

Only a few minutes of daily care can go a long way toward helping your floor stay looking
its best. Here are a few tips to help you decide what to do and when.

1) When moving heavy furniture or appliances, use plywood or hardboard panels, and
“wall” the furniture or appliance across the panel; or slip a scrap or carpet or rug
face down under each leg, and slide furniture carefully to avoid scratching or

gouging.

2) Asphalt compounds tracked in from driveways can also permanently stain
resilient/sheet vinyl flooring. Place mats or throw rugs near outside doors to keep
asphalt, dirt and moisture from being tracked in. (RUBBER-BACKED MATS WILL
CAUSE THE FLOOR TO DESCOLOR IN TIME: COCOA FIBER MATS WILL SCRATCH
OR MAR THE FLOOR AND AS SUCH NEITHER ONE OF THESE TWO TYPES OF MATS
IS RECOMMENDED FOR YOUR FLOOR.)

3) Sweep, dust mop, or vacuum your floor daily to remove loose dirt before it can
scratch your floor’s surface.

4) Wipe up wet spills as soon as possible before they dry. Remove dried spills with a
damp cloth or mop

5) If a spot or stain occurs, check the Stain Prevention/Removal procedures.
6) Use floor protectors on legs of furniture to minimize scratches and indentations.

Caution: Roller-type casters on furniture may damage resilient/sheet vinyl flooring,
and any warranty to their suitability rests with the caster/furniture manufacturer.



Be certain that caster wheels or slides have a flat surface in contact with the floor.
If they do not, we recommend that you change them, keep casters and floor
protectors clean and in good working order to help prevent marring and excessive
wear of the flooring surface.

Damp-Mopping/Washing:
When your floor starts looking slightly dirty all over-
1) Sweep or vacuum thoroughly.

2) Damp-mop with a sponge mop and warm water, pressing hard enough to loosen
the surface dirt.

3) Do a small are at a time, wringing the sponge out frequently to be sure you are
picking up the dirt and not just redistributing it.

4) For a large floor, change the water several times so dirt does not redeposit on the
floor.

Stain Prevention/Removal:

Most substances that are likely to come in contact with any currently manufactured
resilient and sheet vinyl floors will not leave a stain. Spilled liquids do not readily soak
into these floors. However, special care should be taken to avoid spills and when they do
occur, to remove them as soon as possible since certain substances such as mustard and
iodine will stain resilient/sheet vinyl flooring.

How to Handle Spills:

Wipe up spills with a clean white cloth. Then, as soon as possible, wash the area with a
good floor cleaner.

Some substances that may cause staining are listed on the following chart along with
recommended removal instructions.



Armstrong’s Flooring Recommended Cleaning Procedure ic: Vinvl Floorin

Clean Sweep
Stains Urethane Urethane Vinvl No-Wax Standard Vinvl
Crayons/Lipstick 5.4.3 1,5.4,3, 6 5,2.9.6 13
Grape Juice/Wine 1.3 l.5.4,3.6 1, 2,9, 6 13
Mercurochrome/Merthiolate 1,4, 3 1.5.4.3.6,12 4,2.12.6 13
Mustard 1,3.4 E,.5.4,3,.6,12 1, 2. 42:0 13
Pen Ink 1,3.4. 5, LoSakd 15 4,5,3,12 13
Permanent Marker 1,3.4.5 L. 5.4,.3,13 2.4,13 13
Shoe Polish 1.3.4,5 1345 13 1,4,5,2,13 13
Hair Dye 1,3.4,5 1,5.4.3.15 1.4.5 2. 13 13
Paint and Varnish 1.5.4,'3 | s s e 10 3
Nail Polish 1. 7.3 3 i | 10 13
Rust 1.3.4 1.8, 3 L8623 13
Cigarette Burns 10,11 10, 11 10,11 13
Tar/Asphalt 1,3.4,5 14,313 2.4, 13 13
Black Heel Marks 3.4, 5, 4, 5,3 4% 13
Other Stains 11 11 11 13

*May dull finish and require refinishing with Shine keeper.

FOLLOW CLEANING PROCEDURES IN ORDER AS LISTED ON THE ABOVE CHART
UNTIL NO TRACE OF THE STAIN REMAINS.

1.

0.

Wipe spill with a damp clean white cloth. (NOTE: If spill has dried, remove as
much as possible with a tool that will not scratch the floor, like a plastic spatula
or nylon pad. Never use steel wool or scouring cleansers on any urethane floor.
Clean spill area with full strength Armstrong New Beginning on a clean white
cloth as per label instruction.

Clean spill area using Armstrong’s Once n’ Done No-Rinse cleaner on a clean
white cloth as per label instructions.

Clean spill area with rubbing alcohol and a clean white cloth as per label
instructions.

. Clean spill area with charcoal or cigarette lighter fluid, mineral spirits, or

turpentine and a clean white cloth. Do not walk on area for at least 30 minutes.
If stain still shows, use liquid chlorine bleach on a clean white cloth and repeat
procedures 3 and 4 or 5.

Clean spill area with fingernail polish remover and a clean white cloth. Do not
walk on area for at least 30 minutes.

Apply New Beginning to stain, let stand for 5-10 minutes. Scrub vigorously with
a stiff bristle brush, wipe, and rinse and let dry. If traces remain, rub with a
nylon pad dipped in a solution of oxalic acid and water (1 part acid to 10 parts
water). Caution: oxalic acid is poisonous.

Apply Armstrong Shinekeeper floor polish to restore the shine.

10.The procedure depends on the construction of your floor. Please call your

Flooring Dealer for instructions.

11.Call the manufacturer for instructions.
12.May experience a slight discoloration from common household stains.
13.Remove floor finish with full strength New Beginning and reapply Shinekeeper as

recommended.



Acids, Alkalis, Strong Soaps,

Alcoholic Beverages, Catsup,

Coffee, Food, Dye Markings, Fruit

and Fruit Juice, Ink, lodine, Vegetables,
necessary,

Mustard, Mercurochrome, Candy, Blood,
Cleansers

Rubber Heel Marks, Shoe Polish,
Scuffs and Smudges

Asphalt, Candle Wax, Chewing Gum,
sharp :
Grease, Oil, Tar, Adhesives

Lacquer, Nail Polish

Rust, Mildew, Dye, Grass

Oil Base Paints, Solvents, Varnish,

Urine, Excrement

Wash with wet sponge, or use Bright ‘N Easy No-
Rinse Cleaner or rub lightly with cloth moistened
with 10 to 1 dilution of liquid bleach, rinse and let
dry. Apply Bright' N Easy Floor Polish, if

to restore the floor’s luster.

Remove staining substance as quickly as possible
with charcoal lighter fluid*, or clean with Bright ‘N

Remove excess with a dull kitchen knife (avoid

instruments that could scratch the floor). Rub lightly
with lighter fluid.* When dry, apply Bright ‘N Easy
Floor Polish, if necessary.

Blot up excess while wet. If necessary, rub lightly
with cloth dipped in lacquer thinner, then rinse.
When dry, apply Bright ‘N Easy Floor Polish, if
necessary.

Rub lightly with a 10 to 1 dilution or liquid
bleach, then rinse. If rust stain does not respond,
use a solution of cream of tartar or lemon juice.
When dry, apply Bright “N Easy Floor Polish, if
necessary.

Take up at once with blotting action. Rub lightly
Dry Cleaning Fluids

with cloth or sponge and Bright
‘N Easy No-Rinse Cleaner. If film is dry, try to
peel it off the floor.

Use Bright ‘N Easy No-Rinse Cleaner. Ifthe stain
is old and does not respond, use a 10 to 1 dilution
of liquid bleach, then rinse. When dry, apply
Bright ‘N Easy Floor Polish, if necessary.

* CAUTION: Lighter fluid is a flammable solvent. Carefully read cautionary information on the label

before use,



Ceramic Tile

Ceramic tile can include glazed or quarry tile. Glazed tile is traditionally used for wall surfaces and
has extra duty glazes for floors. The face of this tile is glazed with a glass-like substance fused to the body of
the tile. Quarry tile is a heavy-duty product used mostly on floors and fireplace “icings and hearths. It is
ideal for hard use areas.

Bath Areas:

Glazed tile in the bath area is subjected to more use than other areas and the simplest long-
term maintenance is not to let surface soil build up. The easiest way to keep your tiled
shower wall clean is to simply wipe it down with a towel after use. Soap scum or hard water
film will not accumulate and mildew will not develop. Simply damp mop the floor.

When routine cleaning is required, use a good all-purpose cleaner and allow it to stand for
about five minutes before lightly scrubbing with a sponge. Rinse well. If you have hard
water, a good commercial tile cleaner will do the best job.

General Areas:

Glazed tile in general areas (kitchens, family rooms, dining rooms, foyers and hallways,
fireplace facings and hearths) require virtually the same steps [+ voutine cleaning. However,
heavy-duty cleaning is accomplished with any good househoic scouring powder and a
sponge. (Important: When scouring with any powder, test a small inconspicuous area first to
assure scouring action does not scratch or dull the glaze.)You can also use a good
commercial tile cleaner or a good all-purpose cleaner with anylon scrubbing pad. Rinse and

wipe dry.

Routine cleaning of quarry tile requires mopping occasionally with any good popular
household cleaner. Rinse thoroughly to keep dull detergent film from drying on the tile
surface. Heavy-duty cleaning calls for a thorough scrubbing with a good all-purpose cleaner.
Scrub vigorously using a more concentrated solution of this cleaner. Rinse completely. Use
scouring powder for any stubborn spots which remain. Remember, quarry tile needs less
maintenance as it ages.

Bath Area Grout:

Mildewed grout joints may occur in tile installations in the bath area, especially the shower.
Mildew thrives on splatters of body oils, shampoos and hair conditioners in the warm, humid

darkness of poorly ventilated showers. Most times, a good mi; ‘ew remover and cleaner ora
vigorous scrubbing with a stiff brush and a good household cleaner will remove the
discoloration. For stubborn stains, apply a paste of scouring powder with bleach, and leave it
on for five or six hours. Then scrub, making sure to rinse thoroughly.



STAIN REMOVAL FOR CE C TIL

of Sta Stain Removal Agent

Blood Hydrogen peroxide or household bleach.

Coffee, tea, food, Popular household cleanser in hot water followed by hydrogen

fruit juices and lipstick peroxide or household bleach. Rinse and dry.

Fingernail polish Dissolve with polish remover. If stains remain, apply
liquid household bleach. Rinse and dry.

Grease and fats Sal soda and water or Spic & Span and warm water.

Inks and colored dyes Apply household bleach. Let stand until stain disappears,
keeping surface wet continuously. ilinse and dry.

Todine Scrub with ammonia. Rinse and dry.

Mercurochrome Liquid household bleach.

Mildew Use a good mildew remover and cleaner for tile and grout.

Or scrub tile with ammeonia, scrub grout with scouring powder;
wash with a bleach if needed. Rinse and dry.

Chewing gum, wax, tar Using a wood blade scrape away bulk of material. Chilling material
first, with an ice cube, will reduce smears and spreading. Remove
remaining light residue with non-flammable paint siripper, following
precautions on label. Rinse and dry.

Hardwood Flooring

On hardwood floors, you may notice imperfections such as knots, variatiois of color and grain, which
are characteristics of the wood. Never scrub hardwood floors with soap and water, as this can cause
darkening, warping and even buckling. Hardwood floors must be cleaned and regularly maintained using the
products recommended by the finish manufacturer. Wax finish is generally cleaned and re-coated with wax
base products. Varnished floors require cleaning and re-finishing using compatible products. The seams
between your hardwood flooring may open and close slightly as humidity changes. This, again, is
unavoidable and no cause for concern.

All the wood in your home will contract or expand according to the moisture in the air. Doors and
windows may swell and stick during rainy seasons. In dry, cold weather, cracks and fine lines of separation
may appear in wall cabinets and furniture. This is a characteristic of wood because wood is a product of
nature, and its natural quality is what makes it desirable.

Cracks - The same reaction to humidity or the lack of it is happening constantly in your wood floors.
Tiny cracks between edges of boards may appear when unusually dry conditions are present and are most
prevalent during the heating season. This can usually be REDUCED simply by installing a humidifier. With
a more proper balance of moisture content in the house, both family and floor benefit from a healthier
environment. ;



Squeaks - When interiors become damp in rainy weather, boards may expand so that edges rub
together and produce a squeak. To correct this, first try lubrication such as a liberal amount of liquid wax
between the boards. Another remedy may be to sift a small amount of powdered soap stone, talcum powder,
or powdered graphite between adjacent boards where the squeak occurs.

Wood floors come in a variety of sizes and colors. However, there are .:sically two types of wood
floors installs: solid wood floors, such as oak, maple, ash and many more, or laminate wood floors which
have a wood veneer on top of either oak, pine, or fir layers. Basic types of finished on wood floors are wax or
urethane based. Wood with these finishes can be pre-finished from the factory or jobsite finished.

Here are some basic rules that apply to all types of wood floor finishes:

1.) Dirt and grit are any flooring’s worst enemy and that includes carpets and vinyls as well as
hardwoods. Use dirt-trapping, walk-off mats at all exterior doors to help prevent dirt, grit and sand
from getting inside the building. Throw rugs or small sections of carpet just inside the entrances are
also helpful. (RUBBER-BACKED MATS WILL CAUSE THE FLOOR TO DISCOLOR IN TIME;
COCOA FIBER MATS WILL SCRATCH OR MAR THE FLOOR AND AS SUCH NEITHER
ONE OF THESE TWO TYPES OF MATS IS RECOMMENDED FOR YOUR FLOOR.)

2) In kitchens, use area throw rugs at high spill locations and at work stations - stove, sink, refrigerator.
Cotton is generally the best fabric since it is easily washed.

3)  Certain chemicals in wood oxidize in strong light, causing the wood to change color (“weather” or
“age™). To avoid uneven appearance, move area rugs occasionally and drape or shade large windows
in direct sun.

4.) Put fabric-faced glides on the legs of your furniture. They allow furniture to be moved easily without
scuffing the floor. Clean the glides regularly since grit can become embedded in them. Some
furniture may require barrel type roller casters as ball type casters may cause damage. Grey, non-
marking rubber casters are the best. Avoid any type of plastic caster.

5.) Vacuum regularly, as often as you vacuum carpets; do not use a beater bar as a brush attachment
works beautifully. Sweep or use a dust mop daily or as needed, but do not use a household dust
treatment as this may cause your floor to become slick, dull the finish, or interfere with recoating.

6.) Never damp mop a wax finished wood floor. There are some finishes (i.e. urethane) that can be
damp mopped and in these cases use minimum water because water causes dulling of the surface and
long-term deterioration of the wood itself as well as the finish.

7)  Wipe up food and other spills immediately, using a dampened - not weii - cloth if necessary. Then
wipe the floor dry with another cloth or paper towel.

8) Keep high heels in good repair. Heels that have worn down or lost their protective cap, exposing the
steel support rod in the heel, will dent any floor surface, even concrete.

9.) A humidifier is recommended to prevent excessive shrinkage in wood floors due to low humidity
levels. Wood stoves, electric and gas heat tend to create very dry conditions.

10.) In damp conditions, proper humidity levels can be maintained with an air conditioner or
dehumidifier, or by periodically turning on your heating systems during the summer.



A waxed floor need only be re-waxed once or twice a year. It may be desirable to wax the floor
slightly more often in drier climates, during the winter, and in heavy traffic areas. DO NOT USE AN OIL
SOAP OR ANY CLEANING PRODUCT WHICH MIXES WITH WATER OR HAS A WATER BASE,

Buffing your wax finish hardwood floor between waxing will restore the original shine. Large
heavyweight buffing machines impact a much higher shine to wax finish than small lightweight machines.
Use a fiber bristle brush attachment only. For urethane finish floors, periodic damp mopping will suffice.

Because of the color of white and bleached floors, these floors are usually lighter than the soil that
accumulates on them and, like white carpet or vinyl, are more susceptible to showing the effects of dirt and
traffic than those with natural or dark stained finishes. Therefore they need - and deserve - more attention
than others. Vacuum or sweep often. Wipe up liquid spills immediately. Follow the maintenance procedures
recommended for the type of finish used (i.e. wax or urethane).

Something else you will probably notice with such finishes are separations uetween the flooring strips
during dry seasons or long heating periods. The amount of moisture in the air causes wood to expand or
contract. When humidity levels are low, the flooring will contract and the separations become more
prominent than at other times. The contrast of a white floor surface causes even tiny separations to appear
larger. However, this is a natural characteristic of wood and will occur with each heating season. The light-
tinted or “white™ floors may have some shading changes over time.

Wood floors that have become unsightly from years of wear or neglect can be restored to their
original beauty. Machine sanding of solid wood floors removes the old finish and exposes new wood.
Machine screening of laminate wood products removes the old finish. With the application of a finishing
material, floors are like new again. While the highly skilled home craftsman may want to undertake the task
of refinishing, it is usually advisable to have a professional floor re-finisher do the work to be assured of best
results.

Unpainted concrete floors may be cleaned with 4-6 tablespoons of washing soda per gallon of water.
Use only special concrete sealer or paints on concrete floors.

Marble Flooring

Marble’s natural beauty can be preserved when properly maintained. Marble should receive the same
care and consideration that is given for wood finishes.

Preventive Care:

1.) Place mats or throw rugs near outside doors to keep asphalt, dirt and moisture from being tracked in.

2.) When moving heavy furniture or appliances, use plywood or hardboard panels, and “walk™ the
furniture or appliance across the panel; or slip a scrap of carpet or rug face down under each leg, and
slide furniture carefully to avoid scratching or gouging.

3.) Sweep, dust-mop, or vacuum your floor daily to remove loose dirt before it can scratch your floor’s
surface.

4.) Wipe up wet spills as soon as possible before they dry as they may :rain the marble permanently,
marble being a relatively porous product. '



5.) Use floor protectors on legs of furniture to minimize scratches and indentations. CAUTION: Roller-
type casters on furniture may damage marble, and any warranty to their suitability rests with the
caster/furniture manufacturer. Be certain that caster wheels or slides ii.ve a flat surface in contact
with the floor. Ifthey do not, we recommend that you change them, keep casters and floor protectors
clean and in good working order to help prevent marring and excessive wear of the flooring surface.

Normal Maintenance:

Normal maintenance involves only periodic washing with fresh clean water and mild alkaline cleaner.
“Soapless” cleansers are preferred because they minimize streaking and filming. Mild phosphate-free
biodegradable liquid dish soaps (ivory) or soap flakes or powder are acceptable if rinsing is thorough. Marble
surfaces should be first wetted with clean, hot (not boiling) water. Then using the cleaner solution, work in
small overlapping sweep.

Rinse thoroughly with clean, fresh water to remove all traces of soap or cleaner solution. Change the
water in the rinse pail frequently. Dry with soft cloth or cotton-flannel, and allow to thoroughly air-dry before

applying any top dressings.
When marble is thoroughly dry, a top dressing such as Multi-Seal may be applied.

Marble that has become scratched or stained to the point where the above cleaning and maintenance
instructions will no longer work will need to be cleaned and polished by a professional Marble Restoration
Company.

Carpet

Carpeting maintenance requires regular vacuuming and removal of spots for longevity. Heavy
objects resting on carpet should be periodically moved to avoid matting and permanent markings. Regular
vacuuming is the basic key in removing soil from the pile. You can never over-vacuum a carpet. Shedding is
normal in new cut pile carpets. The amount of fiber loss is of no consequence. Regular vacuuming removes
the loose fibers without harming the carpet. Hallways, family room, and stairs obviously need more frequent
vacuuming, as these frequently receive the most traffic. Use a vacuum cleaner that has a “beater-bar”, as well
as frequently changing the direction of the vacuum strokes. This loosens soil and stimulates the pile. A
vacuum which employs only “suction” does not clean as thoroughly or enhance your carpet appearance. If
you will follow these simple procedures, you can keep your carpet at the appearance level you expect.

Shift the location of furniture from time to time. On the areas indenicd from furniture or heavy
objects, brush the indented area or use a grooming tool to loosen or stand the crushed tufts upward. Holding a
steam iron several inches above the carpet surface, steam the dented area lightly and brush the tufts upward
with your fingertips. DO NOT LET THE IRON TOUCH THE CARPET.

Science has yet to develop a color that will not fade with time. All carpets will slowly lose some
color due to natural and artificial forces in the environment. This can be delayed by:

a) Frequently removing dirt by vacuuming.
b) Regularly changing air filters in heating and air conditioning systems.

c) Keeping humidity and temperature from getting too high.






